Accountability Satisfaction Survey

Organisation Name: ___________________________                 Date: ____________________
	Based on the services you have received from your Community Accountant…
	
	
	
	

	1. Are you satisfied with the following services?
	Yes
	No
	Not Applicable
	Comments

	a) One to One session with Community Accountant
	
	
	
	

	b) Remote enquiry service (telephone, fax, post, e-mail)
	
	
	
	

	c) Factsheets and other materials
	
	
	
	

	d) Computerised financial package and management
	
	
	
	

	e) Newsletter
	
	
	
	

	f) Training courses
	
	
	
	

	g) Financial forums
	
	
	
	

	h) Financial health checks
	
	
	
	

	2. Has any of our service help you to improve your compliance with the following?
	Yes
	No
	Not Applicable
	Comments

	a) Statutory regulations
	
	
	
	

	b) The Charity Commission’s regulations
	
	
	
	

	c) The Companies House regulations
	
	
	
	

	d) The funder(s) agreements
	
	
	
	

	e) Good practice standards
	
	
	
	

	3. Has any of our service help you to improve your financial management system in?
	Yes
	No
	Not Applicable
	Comments

	a) Bookkeeping & Accounting – (Cash book, Petty cash  etc) 
	
	
	
	

	b) Budgeting
	
	
	
	

	c) PAYE – payroll systems
	
	
	
	

	d) Financial reporting - Monitoring and Control
	
	
	
	

	e) Evaluation of your systems
	
	
	
	


Please return by email to tesfai@mvsc.co.uk
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