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DRAFT

 CRIME AND DISORDER REDUCTION PARTNERSHIP

Minimum Standards 

In response to complaints of Anti Social Behaviour
Anti Social Behaviour Unit

LONDON BOROUGH OF MERTON 

SAFER MERTON, ANTI-SOCIAL BEHAVIOUR UNIT

January 2010, Angela Bishop, Operations Manager, Safer Merton
On 13th October 2009, the Home Secretary announced that by March 2010 he expected all local areas delivering a minimum set of standards to address Anti Social Behaviour.

Safer Merton’s minimum standards are as follows:

To reduce people’s perceptions of ASB year on year (measured by the Annual Residents Survey) by 2% over the next 3 years -

· Working in partnership effectively

· Use tools and powers to tackle ASB proactively and proportionately

· Promote the ASB team and contact details to the public  

· Promote and attend community events

· Adhere to commitments in the Local Area Agreement

Taking reports of anti social behaviour seriously by recording and investigating all cases and committing to keeping victims informed of action taken:

 via the Anti Social Behaviour Team etc.... 

· Level 1 -  emergency – respond/home visit to complainant within 24 hours

· Level 2 -  respond to a complainant within 2 working days and interview within 5 (Housing services respond with 5 days)

· Level 3 – acknowledge complaint and respond to within 7 working days 

· Record and investigate complaints thoroughly and accurately

· Follow through to ensure partners have taken agreed actions

· Keep victims informed of actions taken on a regular basis 

· Keep relevant partners informed

· Advise complainant/victim of lead officer managing their case

Providing regular updates for every community on what is being done to tackle anti social behaviour – including an expectation to publicise ASBOs to the local community (where relevant)

· Regular press releases on work undertaken by the Anti Social Behaviour Team and their partners

· Publish updates via the Metropolitan Police’s Community Safe email and Safer Neighbourhood Team newsletters

· Liaise with local Safer Neighbourhood Teams to publish an article in their local newsletter regarding the ASB Team’s contact details and their work

· Publicise enforcement action taken for the year 

· Update the ASB leaflet regularly

· Housing providers issuing regular information to customers on ASB related issues via newsletters

· Regular articles in My Merton

· Ensure Safer Merton’s website is updated with our procedures to tackle anti social behaviour in Merton

Support and practical help to victims

· All partners to support victims of ASB by taking relevant actions, providing regular feedback and keeping partners informed

· Offer re-assurance visits at home to victims of ASB

· All partners to consider referring a victim to Crime Prevention Officer, MPS where relevant

· ASB Team and MPS will encourage Landlords to support victims of ASB where possible

· Referrals to Victim Support and Crime Prevention will be made, where relevant. 

· Partners to ensure victims of ASB, when attending court, are connected to the Victim Support Scheme at Court.

· Housing providers to consider extra security to their home (where relevant)

Right of Complaint:  -  Should you be  dissatisfied with the actions your Housing provider, Police or other agency has taken to resolve your complaint of anti social behaviour you can:

· Contact the Anti Social Behaviour Team, Safer Merton on 0208 274 4907 or ASBu@merton.gov.uk 

· The ASB Team will liaise with relevant partners and senior management to ensure your complaint is addressed.
· Revised ASB Leaflet will explain path to complain if ASB is not being addressed by landlord or relevant agency

· ASBu complaints procedure will be updated to include ‘how to complain if you are dissatisfied with your Landlord/Agency’s reaction to your complaint.

Ensuring better links between Safer Neighbourhood Teams and other local partners to deal swiftly with problems:

· ASB Officers visit each SNT monthly

· ASB Officers keep SNT’s and partners updated on local procedures

· All partners have each others contact details 

· ASB Case panel – agrees lead agency and develops action plan and follow through on a multi-agency basis

· Joint Tasking Group – manages problem solving processes
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