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Job description & Person Specification
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Job Title: 

Parenting Support Outreach Worker 
Hours: 
15 hours per week 

Accountability: 
Accountable to Community & Operations Manager 

Aim of the project 

To provide a holistic early intervention and prevention targeting young people (8-16 years) who have been identified to be at risk of offending and work with both the young people and their parents/carers to promote stronger family relationships and improved parental confidence and skills though intergenerational activity. 

Job Purpose:
· To initiate and promote innovative services for the Tamil Parents at Croydon.
· To play a vital role in raising the awareness of their rights and entitlements.

· To help the Parents in managing conflicts between the children and the parents

· To create an awareness about Every Child Matters and Respect Agenda among Tamil Parents.

· To improve the overall quality of life for the Tamil Parents based in Croydon.

Major tasks include

· To be responsible for the outreach work for the recruitment and retainment of the service users.

· To be responsible for Intensive marketing and publicity of the project

· To arrange venues and ensure legal requirements are up to date

· To undergo appropriate training on parenting education and skills

· To provide interpretation and translation whenever necessary 

· To provide necessary support guidance for the delivery partner to deliver the programme for the Young people and Parents. 

· To conduct Parallel Parenting Programme and support service for the Tamil Parents

· To create User forum and conduct regular meeting with the forum

· To support in monitoring and evaluation the progress of the project

· To collect and collate relevant statistics and data 

· To provide regular reports to the Line Manager and to the Board

· To  recruit and manage  volunteers

· To collect relevant information and resource materials relevant to the project

· To organise social event and social trips for the young people involved and for their parents

· Organising Regional Conference in Partnership with Croydon Voluntary Action to share the learning and best practises to other Stake Holders.
· To Establish effective networks and partnerships

This job description will be subject to review as and when necessary

General Duties:

· To work collaboratively as part of SLTWG’s staff team towards the aims and objectives of the organisation as a whole and assist with general office duties in the absence of other members of staff

· To ensure that records are maintained as part of SLTWG’s overall monitoring and evaluation procedures and to produce written reports when required

· To attend and participate in SLTWG meetings, supervision sessions, review days, cultural activities and Management Committee meetings as and when required

· To keep up to date with relevant legislation, policy and practice issues, including undertaking research and attending conferences and training courses

· To undertake other duties as required which are in line with the aims of the post/project.

Person specification:

· At least one year experience of working with Parents and children
· Good organising and administration skills
· Fluency in Tamil and English with good communication skills both written and verbal including professional telephone manners

· General understanding of the basic needs and issues of the Parenting role

· Computer literate and able to use windows based packages 

· Time management skills

· The ability to work in your own initiative with minimum supervision

· Basic knowledge on rights of the parents and  children

· Necessary skills and knowledge about positive parenting role

· Commitment to equal opportunities and confidentiality

Special requirements:

· Be willing and able to work flexible hours and during weekends 

· In possession of clear valid Enhanced Disclosure 

· Prepared to travel across London Borough of Croydon to organise seminars and workshops on Parent Education

· To undertake training and attend seminars as and when appropriate
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