Wimbledon Guild – Senior Care Worker Activity and Social Centre              Person Specification
	Qualification, Knowledge, Skill and Experience
	Application
	Interview

	· NVQ Level 3 in Health/Social Care or minimum 3 years relevant experience. 
	X
	

	· An understanding of the Social and Health care services available to meet the needs of older people. 
	x
	x

	· Ability to take responsibility for the safety and care needs of older and other vulnerable people.
	x
	x

	· Practical understanding of the risks inherent in assisting older people to meet their every day needs.
	x
	x

	· Maintain accurate records
	X
	X

	· Ability to understand written Health and Safety procedures and guidance.


	x
	

	· Good communicator both written and verbally
	X
	X

	Performance Required
	
	

	Results Focused

· Strives to meet or exceed performance objectives, health and safety legislation and quality standards.  Organises workloads and manages time effectively.  Keeps records and monitors performance.  Delivers results through continually finding better ways of working.  
	X
	X

	Client Focused
· Takes personal responsibility to deliver an effective service to internal and external clients.  Seeks insight into client needs and develops solutions. Ability to assess needs and risks when in direct contact with clients and to then organise appropriate services and responses. Able to engage clients as individuals. Contributes to the protection of individuals from abuse.


	X
	X

	Team Focused
· Works as part of an effective team that delivers an excellent standard of work.  Contributes to effective team working by working collaboratively with others.    Understands the needs and goals of others and adapts their own views and behaviour when appropriate.  Accepts help from others.  Communicates constructively, honestly and openly with colleagues.  Takes responsibility for events or outcomes.  Able to manage and supervise volunteers, ensuring that their training and support needs are met.


	X
	X

	Development Focused
· Works at developing self and other’s knowledge, skill and motivation within the objectives of the Guild.   Observes others and gives accurate, specific and regular feedback.


	X
	X

	Leadership

·   Recognises the accomplishment of others, privately and publicly.


	X
	X

	Communication
· Can communicate at all levels using various methods of communication.  Communicates in a clear and persuasive manner.  Actively listens taking others views into account.  Gains respect by operating in a professional and credible manner. Able to network, communicate and liaise with other agencies and colleagues. Able to use IT and databases.


	X
	X

	Change
· Has a flexible approach and is open to new ideas.  Manages or participates in the change process.  Remains positive despite setbacks, changes and ambiguities.


	X
	X


